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LEGAL NOTI CE:

The Publisher has strived to be as accurate and
conpl ete as possible in the creation of this report,
notw t hstandi ng the fact that he does not warrant or
represent at any tine that the contents within are
accurate due to the rapidly changi ng nature of the

| nt er net .

VWhile all attenpts have been nade to verify information
provided in this publication, the Publisher assunes no
responsibility for errors, om ssions, or contrary

Interpretation of the subject matter herein.

Any perceived slights of specific persons, peoples, or

organi zations are unintentional .
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Di scl ai ner

Pl ease note the infornmati on contained within this

docunent are for educational purposes only.

Every attenpt has been nade to provide accurate, up to
date and reliable conplete information no warranties of
any kind are expressed or inplied. Readers acknow edge
that the author is not engaging in rendering |egal,

financial or professional advice.

By readi ng any docunent, the reader agrees that under
no circunstances are we responsi ble for any | osses,
direct or indirect, that are incurred as a result of
use of the information contained within this docunent,
including - but not limted to errors, om ssions, or

I naccur aci es.
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O fline Expert Introduction

When it cones to building an online business,
entrepreneurs often struggle to conpete in many of the

different industries that they are involved in.

Wth search engine optim zation services, web

devel opnent and desi gn, and even by offering marketing
and advertising services, there seens to al ways be an
ever grow ng abundance of online conpetition that is
willing to undercut your prices and push you out of the

mar ket .

But what if there were an easy nethod of driving in an
unlimted supply of fresh business from people who w ||
consider you the 'go to' source for whatever services

you decide to offer?

What if you were able to build your business and

further your brand by becom ng a recogni zed source and




Building Wealth With Offline Business

authority with any online service that you ever decide

to offer?

From SEO to web design, you can instantly build an
ever-grow ng custonmer base with limted conpetition and

effort.

In fact, by follow ng the strategies featured within
Ofline Expert, you can easily create an incredibly
profitable business in less tine and with |less effort

t han any ot her online business nodel.

It's referred to as "offline gold', and it's an
exceptionally sinple, yet shockingly lucrative nethod

of maki ng noney with of fline businesses.

Al'l you need to do is determ ne the service packages
you intend to offer and then take your business offline
by offering it directly to potential custonmers who have

yet to build an online presence.
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Believe it or not, there are thousands of busi nesses

struggling to build awareness of their business.

By offering themw th the uni que opportunity to exploit
the Internet as a way of refreshing their business with
new custoners, you can not only profit fromthe initial
services you offer, but you can build an unstoppabl e
fl ood of back end profits fromthese sane busi nesses

comng to you for additional help, tine and tinme again!

I[t's an amazing opportunity to cash in on a proven

strategy for building your online wealth with offline

busi ness.

So without further delay, let's get right to it!
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Setting Up Shop

When it cones to building your offline gold enpire, you
need to first identify the types of services that you

intend to offer.

v Are you interested in offering design services?
v Marketing services?
v’ Search engine optim zation?

v Wb Devel opnent ?

You need to create a service page on a professionally
desi gned website that clearly outlines the different
servi ce packages you are offering, along wth an
estimated price structure, or even better, giving
visitors the opportunity to fill in a formin order to

request a custom quote.

This is a critical step of the process, even if you

i ntend on advertising your services entirely offline,




Building Wealth With Offline Business

because once you' ve snagged a few new custoners, they
m ght want to verify that you, yourself have an online

presence and know exactly what you're tal king about.

If you are intending on offering design services,
consider creating a sanple portfolio that showcases
designs that you have conpleted for past clients, or if
you intend on offering online marketing canpai gns, you
shoul d outline exactly what is included wth each
package as well as any avail abl e case studi es you have

at your disposal, showcasing exactly what you can do.

If you are relatively newin offering these types of

services, don't stress!

You don't have to provide tons of sanples, but you
shoul d consi der either spending tinme devel opi hg your
own sites to use as exanples, or offering online

busi ness start-ups' with a | ower cost package as a way
of generating testinonials and being able to build your

portfolio.
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Utimately, one of the nbst commobn services to offer
of fl ine businesses is in devel oping an online presence
for them including a web design or tenplate,

custom zing the design to include their conpany

I nformation, m ssion statenent, services and perhaps

even a logo, and optimzing it for the search engi nes.

This is a basic package that works exceptionally well
with of fline businesses, because many of them are
sinply interested in devel oping an online presence, and
don't quite understand all of the extra extended

options that you m ght offer.

From personal experience, | recommend offering offline
busi nesses with a conpletely designed website package,
and then once they are famliar with you and your
services, you could offer them an add-on package that

I nvol ves marketing their business and hel ping them

devel op back links, optimze their site for the search

-10 -
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engi nes, and even directory subm ssions or other

tactics to increase exposure.

Just keep it sinple. You have to see things fromtheir

per specti ve.

Many of these offline businesses aren't famliar with
the term nol ogy that nmany of us consider normal,

I ncluding "SEO', or "Back Links".

You need to develop a user-friendly approach that wll
m ni m ze any confusi on when contacting potenti al

of fl i ne busi nesses.

In other words, speak clearly, keep it sinple and naeke
sure they understand exactly how their offline business

woul d benefit from having online exposure.

When it cones to deciding on your price structure,

there is no set guideline in place.

-11 -
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Dependi ng on what you are planning to offer, as well as
your personal experience in web devel opnment, you will
have to set a price structure based on your individua

skills and overall experience.

And get this: It doesn't matter if you are able to do

ANY of this yourself!

You can easily set up an offline business systemthat
attracts custoners and offers them service-based
packages that you then outsource to experienced

pr of essi onal s!

You earn noney by sinply being the m ddl eman and best
of all, your offline contacts never have to know t hat
you aren't the one in full charge of creating these

packages for them

The average fees for conplete website packages w ||

range from $800 - $8, 000 and up, dependi ng on what you

-12 -
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are planning to offer as well as the quality of the

packages bei ng present ed.

If you are planning to outsource all of the work to
seasoned devel opers, you also have to take into account
how nuch each package w Il cost you, and then factor
that into the estimted prices that you offer your

of fline contacts.

You will also want to create a snooth ordering process
that includes a paynent system such as Paypal or a
nmer chant account of your own, as well as a nethod of

of feri ng di scount codes.

By offering coupons to new businesses, you will be able
to notivate theminto giving your business a chance and
better yet, you could offer |arger discounts for those
that sign up for your services on a recurring basis, or

a longer tine frane.

Make sure that your service page also features a

-13 -
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contact form so that potential custoners can contact
you directly, either through an online formof by phone

or email with any questions or concerns they may have.

- 14 -
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Devel opi ng Your Packages

One thing you will want to consider when creating your
servi ce packages is exactly how to offer recurring
services, so that you can generate continuous incone

from each custoner you sign wth.

Sone of the many recurring services you could offer
i ncl ude: online marketing, link building, search engine
optim zation and even hosting their websites or

provi di ng updates or mnai nt enance each nonth.

You will want to spend tine clearly outlining exactly
what they will receive with their nonthly packages
however, so that both of you are on the sane page, and
there are no m sunderstandi ngs or expectations |ater

on.

Once you are able to denonstrate the effectiveness of
your packages with each client, you will have

absolutely no difficultly retaining themas a nonthly

-15-
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customer, you just need to focus on being in consistent
communi cation with them and in fulfilling exactly what

you originally offered.

If you are, for exanple, offering search engine
optimzation, you will want to outline when they can
expect to see results, as well as what reasonabl e

expectations are.

The last thing you want to do is m slead soneone into
believing they are going to be positioned in first

pl ace on Google for a conpetitive keyword.

Al ways be realistic with what you are offering. People

w Il respect you nore for honesty than for feeding them

a pipe dreamthat never conmes to fruition.

Besi des, you don't need that pressure.

Your job is to help them enhance their business by

of fering them new channels for generating exposure, and

-16 -
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you want to be able to fulfill your prom ses easily,
rat her than stress about how you are going to live up

to your end of a bargain that is short of inpossible.

One other thing to keep in m nd when creating your
service packages is to allow flexibility and be open to

addi tional requests.

Not every business is going to need every el enent
I ncl uded within your packages, and just the sane,

certain businesses may require nore.

Here are a few different services to consider offering:

v’ Search Engine Optim zation

v Online Marketing

v' Aut or esponder Integration and Mi ntenance
v \Website Design

v Websi te Maintenance

v Graphi c Design (brochures, etc)

v Witing (online reports, newsletters, etc)

-17 -
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v Video Creation
v' Link Building
v Keyword Resarch

v’ Conpetition Analysis

The nore you are open to ideas and suggestions, the
easier it will be to create tail or made packages for
each business, taking care of everything they need and
ensuring that they keep conmng to you for all of their

mar keting or devel opnent requirenents.

Renmenber, you don’t have to actually fulfill these
servi ce packages yourself. You can easily outsource ALL
or as nmuch of the work to seasoned freel ancers as you

want .

Just by taking orders and then building your team

t hrough online freel ance market pl aces, you can be up

and running in as little as 72 hours!

And here’s a quick tip: Wile there are hundreds of

- 18 -
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freel ance conmunities online, from personal experience,
you only need two, in order to create your entire team
of expert marketers and experienced devel opers that
cover a wi de range of services, giving you nore

flexibility in what you can offer your clients.

They are:

http://ww. Guru. com

http://ww. Scri ptlance. com

Wth Scriptlance, you can find dozens of expert search
engi ne marketers who will be able to optim ze websites,
program custom code for better rankings, provide tune-
up’s for websites and even create the entire website

for your client, if you w sh!

Wth GQuru.com you will be able to find seasoned
witers who can create the content itself, power up
external marketing canpaigns as well as offer custoner

support services for your clients, if they need them

-19-
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Honestly, with just these two sources alone, you wll
find as many new partners and enpl oyees as you w sh,
and with freelancers, you only need to hire them

i ndi vidual ly, as you require their services, so that

you aren’t forced into payi ng weekly wages.

Just collect paynent fromyour client, and then go to
wor k bui l ding your teamwho can fulfill the entire

servi ce agreenent on your behal f!

Wth these resources of freel ancers eager to secure
short-termwork, there is absolutely nothing that you
can’t offer your custoners. From devel opnent, design,
search engine optim zation, witing, support desks,
cust om programm ng, you nane it, you can find it,

deliver it and get paid for it.

That being said, if there is a specific service that
you just don't want to offer, or are unable to, rather

t han turning them down, consider nonetizing on the

-20 -
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opportunity by contacting service providers who do
of fer the requested service, and negotiating a finders
fee based on referred businesses that you send their

way .

Wth your connections online, there is nothing that you

can't offer, even by way of a paid referral.

-21 -
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Bui | di ng Your Custoner Base

To find potential customers, you can sinply begin with

your | ocal yellow pages.

Scout out conpanies that are relatively and verify that

they don't already have a web presence.

Just by running their conpany nanme in the search
engines wll give you an idea as to whether or not they
are already online. If so, nove on to the next

busi ness.

One surefire tactics of generating a ton of business is
by offering people with a finder's fee for each new
busi ness they refer to you, who hires you for your

servi ces.

You can price this anmount at anything you w sh, $100
per business, or a percentage anount based on the

speci fi c packages they purchase.

-02 -
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By creating an 'offline affiliate program, you can
begin to generate buzz around your services quickly
whil e notivating people to spread the word so that they
can earn noney for each business owner that contacts

and hires you.

In order for this strategy to be successful however,
you shoul d incorporate a tracking systemnuch |ike an
online affiliate program where people who are
interested in hel ping you find new busi ness can create

a custom zed affiliate |ink.

You can use any online affiliate script to help you
with this, just make sure that each person is given a
unique ID and that their URL directs people to your

mai n website.

The creatives and resources you provide your "offline
affiliates"” should be simlar to ones that you' d offer

regular, online affiliates.

-23.
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Rat her than banners and graphi cs however, consi der
flyer print out tenplates that showcase their affiliate

I D and pass them out around the comunity.

You coul d al so create business card tenplates for those
who are interested in pronoting you, where they can

custom ze the card with their own affiliate |ink.

Believe it or not, the mnute you give people an
opportunity to nmake noney by doing nothing nore than
pronoting your services, you will be outright shocked
at just how many will be interested in participating,
especially if they aren't all that famliar with online
affiliate prograns and feel as if they are given a

speci al opportunity to make sone extra noney.

When | ooking for potential affiliates, start with your

I rmedi ate friends and famly.

You m ght be surprised at just how many know of a

potential client that they could send to you, and with

-4 -
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word of nouth offline alone, you can count on being

able to junp-start your business with relative ease.

You coul d al so consi der purchasing an advertisenent in

your | ocal newspaper or comrunity bulletin.

This works remarkably well by sinply including your
website's service URL within the ad, or better yet,
provi di ng people with the opportunity to contact you

directly by phone.

If you want to give an even nore professional
appear ance, consider purchasing a toll free phone

nunber from online services such as www Got VMai | . com

Wth GotVMail, you can have the nunber instantly
forwarded to your hone line (shielding your real nunber
from anyone | ooking to reach you) and allow ng you to
set up after hour nessage greetings as well as being

able to conpletely shut down the service, sending

_25.-
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people directly to voice mail during tinmes when you are

unavai | abl e.

GotVmai |l .comis an affordabl e service that cones
bundl ed with extended features offering you the
opportunity to give a very professional, "larger than

life' appearance to potential custoners.

You shoul d al so consider contacting your |ocal Chanber
of Conmerce and addi ng your business as a registered
nmenber, for additional exposure and to further advocate

that you are a trusted provider.

-26 -
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Making Initial Contact

Before creating your contact |ist, you need to nake
sure that you have a domain nane, website showcasi ng
your service plans and preferably, printed business
cards that you can include with your package
docunentation that you will provide to each offline
contact you are attenpting to recruit as a new

cust oner.

One thing to keep in m nd when contacting offline
busi ness owners is that they are exceptionally busy
peopl e, and not everyone is going to want to spend a
|l ot of tinme analyzing the different service plans and

trying to figure out what is best for them

It is YOUR job to clearly define what they need in
order to increase their business and gain maxi mum

exposure.

_27 -
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You al so need to consider the fact that many offline
busi nesses may have already attenpted to devel op an
online presence, by hiring sone |ocal devel oper or

desi gner who created a poor converting, drop dead ugly

websi t e.

You need to keep this in mnd, because it's not always
going to be the case where you were the first person to

contact themwth such an offer.

The difference is, you wll cone across as know ng

exactly how to increase their business, identifying
what nay have gone wong in their previous attenpts,
and in clearly denonstrating how you can take their

busi ness to a whol e new | evel .

You need to position yourself as being interested in
genui nely helping them and in ensuring that the
services they pay you for wll work in their best

i nterest.

-28 -
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These people will want to see results, and they wll
want to feel as though your services directly
i nfl uenced any increased exposure or business they

receive.

If you come across as a seasoned professional who knows
exactly how to help theminprove their business, and
you are able to generate real results fromthe services
you are offering, you will be able to build a | oyal
customer base that will consistently cone to you for

further hel p, maintenance, upgrades and advi ce.

Think long termwith this business plan. You aren't

only after the initial sale.

Many of these businesses will need soneone to update
and host their websites, while others will need

ext ensi ve nmai nt enance.

By adding in these service packages, you can create

recurring incone fromevery website you create.

-29.
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| magi ne the potential if you are earning $200, $400,
even $500 or nore a nonth for every website you host

and mai nt ai n.

Once you have established yourself as a quality service
provider, you will have absolutely no difficulty
recruiting even nore business fromyour existing
contacts who are likely to refer other offline

busi nesses to you.

When it cones to approaching offline businesses, you
want to present yourself and your business as

exceptional ly professional.

You want to brand yourself as a direct response web
devel oper, an expert, an authority, and soneone they

feel confortable doing business wth.

If you encounter an offline business owner that is

skeptical about what you can offer them potentially

-30 -
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due to past failures in working with other "expert
devel opers”, it's your job to reassure themthat what
you are offering is nothing |like they've ever seen

bef or e.

You need to clearly outline HONyou intend to take
their business to the next |evel, and you can do this
sinply by preparing your pre-sell nessage prior to

contacting them

Wite down the benefits of using your services, as well
as any case studi es you have avail abl e.
Include a list of service plans that will help any

busi ness, regardl ess of size.

Practice your pre-sell speech before contacting anyone.
You want to cone across as both confident and

experi enced.

If you aren't confortable directly selling your

services via face-to-face neetings, you should brush up

-31 -
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on your skills by reading books and gui des focusing on

bui | di ng confi dence.

One in particular that has been extrenely hel pful is
titled "How to Wn Friends and | nfluence People" by

Dal e Car negi e.

It's an incredible resource for hel ping you prepare

your presentation prior to nmaking that initial contact.

The nore confident you are in describing what you have
to offer, the easier it will be to convince people to
take a chance on you, and for the nost part, selling to
of fl i ne busi ness owners is nuch easier than marketing
to online businesses who al ready know just how many

resources and alternative providers are out there.

You want to build rapport wth these people, by being
friendly, personable and in nmaking sure that they

under stand exactly what you are offering.

-32-
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I f you encounter someone who is really not at all
interested in your services, thank themfor their tine

and nove on.

There are literally hundreds of other offline
busi nesses that are there for the taking, and if you

dedicate the tine and effort into gaining as nuch

exposure as possible offline, you will have absolutely
no problemfilling up your schedule with custom
proj ects.

By far, fromny personal experience targeting offline
busi nesses, the 'nom and pop' shop owners have al ways
been the easiest to convince into giving ny services a

chance.

These are small start up busi nesses who probably have
never been given the opportunity to develop an online
presence, but in today's society, even the nost non-
savvy Internet user knows the potential of going

onl i ne.

-33 -
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They only need reassurance from soneone who i s capable

of making it happen for them

Just renmenber that even if you are relatively newto
onl i ne devel opnent, if you have the resources in place
by being able to connect wth seasoned freel ancers, you
have everything you need to make a successful of this

busi ness nodel .

You just need to be confident with your abilities and
understand that odds are, you will always know nore

(far nore) than those you are contacting.

Better yet, there is likely far less (if any)
conpetition targeting these sane businesses, so to many
of them you will be nothing short of an online

mar keting genius, so inject a shot of confidence into
your presentation and get to work recruiting new

cust oner s!

-34 -
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Successful M ndset

When it cones to building your client list, and grow ng
your online business by contacting offline businesses,
you need to adapt a very different m ndset than you

m ght be famliar with in online business.

You are not going to sell anything.

I nstead, your job is to hel p business owners understand

how t heir business will inprove through your services.

Al'l you are going to do is talk to potential custoners,
get their feedback as to what is inportant to them and
then explain to them exactly how an online presence

w Il benefit their overall business.

You want to thoroughly evaluate their existing
busi ness, determ ne what they are already doing to
mar ket their business offline and sinply show t hem how

much nore exposure they will gain, by taking their

-35 -
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busi ness onl i ne.

When you switch your mndset so that you are nerely
di scussi ng, respondi ng and hel pi ng people inprove their
busi ness, you will find it a heck of a |lot easier to

recruit clients.

In fact, the nore you focus on tuning into what they
have already been trying to do to generate nore

busi ness, as well as what has and has not worked for
them you will be able to clearly explain just how you

can help them sol ve their problens.

You are | ooking to eval uate:

What they are currently doing to pronote their

busi ness.

What they are | ooking to achieve, what their ideas are,
what they are interested in. (sone nay need a | ot nore

gui dance i n understandi ng the options avail abl e when

-36 -
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pronoting online)

How you can take existing information that THEY provide

you with to pre-sell your services to them

This is inportant. |If you listen closely to the

I nformation they give you regarding their existing

of fl i ne marketing canpai gns and overall goals, often
times you will be able to tap into a sure-fire nethod

of guaranteeing a sale.

Under st andi ng what they want and expl ai ning that you

can give themexactly what they need.

This is where 99% of offline narketers go w ong.

Rat her than approaching a business with the objective
of listening to their wants and needs, as well as what
they are lacking, mssing or doing incorrectly that can
be fixed, they instead, pre-create a business plan for
them wi thout really know ng what their overal

obj ectives are.
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It’s not your place to tell a business what they need,
it’s your job to listen to what THEY tell you they need
and show them exactly how you can follow t hrough and

make it happen for them

It’s really difficult for offline business owners to
find soneone that is willing to listen to what they are
really looking for, and then break it down for them so
that they truly understand how lucrative creating an

online presence really can be.

Most busi nesses know that a website is a critical

el ement in any successful narketing canpai gn because
they’ ve heard success stories of other businesses who
took it to that |evel, however you wll find that a
very limted nunber will actually understand the

process.

Havi ng soneone there who is willing to evaluate their

exi sting business, what has been working for them
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of fline and sinply explaining how that exact strategy
could be maxim zed online will nake it easier than you
ever thought possible to recruit as many custoners as

you can handl e.

Besi des, the better you understand each busi ness that
you are going to work with, the higher the chances are
that you will be able to create a package that is

tail or made to each busi ness owner.

The | ast thing you want to do is attenpt to sell a
package that is so confusing or out of reach that you
| ose any chance of securing a deal. Wile sone

busi nesses will be nore know edgeable in regards to
online marketing and its inportance, you need to keep
an open mnd when communi cating with potential clients

and truly listen to what they have to say.

You want to position yourself as a trusted provider, an
advi sor, soneone that they can turn to with their

guestions and nost inportantly, their business needs.
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If you bust into the office attenpting to hard sell a
package, you' |l quickly find yourself being shown the

door .

Tread carefully, communicate clearly and really show
themthat you are there to serve their best interests,

rat her than your own.

If you do your job of communicating, rather than
selling, it’s likely that a large majority of business
owners will ask you how to get started and what your
prices are, rather than ever having to sell yourself to

t hem
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The Negoti ati on Process

When you sit down to discuss a potential service
package with a client, you need to know as nmuch about

t heir business as possi bl e.

It’'s always best to wite down a series of questions
that you intend to ask, ensuring that you cover all of

t he i nportant bases.

For starters, you need to know how | ong they have been
I n business, as well as what they have been doing to

pronote their business offline.

Building a relationship with each client is
exceptionally inportant and the greater a rapport you
create with them the easier it will be to build a

| oyal custoner base.

Show a genuine interest in their business, after all,

it wll be your job to help theminprove it in sone
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way, and so you should take a personal interest in
every elenent of their business that will directly help
you craft out a business plan that specifically caters

to their needs.

You al so want to nmake sure to ask them whet her they
have an existing mailing list, so that you could
possi bly use this information in |aunching the website

you intend to create for them

If they do run a mailing list, you will want to clearly
explain just how val uable this asset is when taking
their business online, as well as how they can continue

to generate | eads froman online based newsletter.

Don’t assune that every business knows this, in fact,
i f they have never devel oped an online presence before,
it’s likely that they have absolutely no idea just how
sinple, yet powerful this can be in building a client

base.
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Try to cover all bases.

Wiile it nmay take a few consecutive visits to obtain
all of the information you need, the nore you
under st and about their business, the easier it wll be
for you to tackle a solid business plan that is

designed to hel p them achi eve their goals.

I n other words, you can never have too much

i nformati on.

When providing a business with information focusing on
what you can achi eve, such as the anmpunt of business
that could be generated fromonline marketing, the

I ncreased exposure a website would provide, or the
nunber of subscribers they could potentially capture
froma sinple autoresponder set up, you want to be very

conservative in the nunbers you give out.

It’s always best to do better than they anticipate

rather than falling short of their expectations.
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Don't let yourself get so excited about the possibility

of signing up a new client that you | ose all reason.

You want to be as honest and straightforward as

possi ble, after all, many of these businesses nay have
already tried a simlar service only to be very

di sappointed in the outconme, so be sure that you can

substanti ate your cl ai ns.

When you begi n negotiating, certain business owners may
under cut your price structure, sinply because they fail

to understand the value in what you are offering.

This is where you need to be firm and do your job at
expl ai ning exactly how their business will benefit,

gi ving hard nunbers.

For example, “Wth a new direct response based website,
you coul d easily add an extra $500 a week in new

busi ness, equalling over $6,000 in extra profit every
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singl e week”.

G ving possi bl e exanpl es of increased profits wll
qui ckly denonstrate exactly how val uabl e your service
Is, as well as what a bargain your price structure

really is.

Unl ess soneone real ly understands what to expect from
your service, they' Il always feel that it’s a risk, and

wll try to barter down your nunbers.

You need to give thema clear picture of what is
achi evabl e, and how great of a deal you truly are

of fering them

If you use costly tools, resources or software, explain

this to them

“I't costs $500 for the designer to create a solid,
response driven website, and anot her $800 for a

prof essi onal copy witer..”.
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You sonetinmes need to play hardball and clearly explain
that there are costs outside of your own fees to

putting a solid project together.

The nore in-depth you are with giving thema better
under standi ng as to how extensive the process is (and
how nmuch workl oad is involved that you will be taking
care of for them, the easier it wll be to convince
them that your prices are not only reasonabl e, but

extrenely conpetitive.

Al ways bal ance out expl ai ning your costs wi th pushing
out their benefits (how all of these conbi ned resources
in building a top notch website will help them make

nore noney).

Wil e you should al ways | eave room for negotiation,
with your price structure, you never want to wal k away

feeling as if you under-cut yourself.
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Client Agreenent

Wth every client that you take on, you will want to
create an agreenent that clearly explains your
obligations as well as any nonetary obligations

associ ated with the deal.

If you can, hire a |l awer who can create a basic
agreenent for you that you can re-purpose and use with

each client.

You want to get, in witing, all of the inportant
aspects of the project so that you can protect yourself
later on, if aclient fails to pay after you have

conpl eted your end of the deal.

You al so want to be taken seriously, and since you're
dealing with business owners, it's not only
prof essional to offer them docunentation that outlines

the agreenent, deadlines and costs, but it is also a
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responsi ble thing to do.

Wth a contract that identifies the responsibilities or
obl i gations of both parties, you will be in the
position to seek conpensation in the event that your

client fails to conplete paynent.

The last thing you want to do is spend a lot of tine
devel oping a website for soneone, who seizes control of

the site and domain only to | eave you at a | oss.

You need to nmake sure that you protect your tine and
your work, especially if you are fronting the costs for

any outsourced devel opnent.

You will want to agree on inportant ternms prior to

creating the agreenment, including paynent.

Are you confortable with being paid a deposit upfront
with the remai nder payabl e upon conpl etion of your

wor k, or would you rather require 100% paynent upfront?
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If you are new service provider, you mght find it
difficult to convince businesses to pay the entire bil
W t hout seeing results, however as you build your
client portfolio, you will be in the position to

require a |larger upfront deposit or the entire anount.
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Fi nal Words: Concl usi on

You now have a blueprint to building your online wealth
with offline business. |It’'s never been easier to build
a |l oyal customer base of offline businesses that wl|
gl adly pay you for your help in devel oping an online

presence.

Wth thousands of new and established busi nesses
| acki ng an online presence, your nmarket is w de open,
and the possibilities of securing as many clients as

you can handle is right at your fingertips.

Start by browsing your |ocal yellow pages for
busi nesses that could use your help, or search online
for existing businesses in your area that have a

website that needs revanping.

Then, write out your proposal and shoot them off an

email, or better yet, give thema personal call to help
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build rapport and get your foot in the door.

For busi nesses that need an overhaul of an existing
website, consider creating a report that clearly
expl ai ns how you can help inprove their website, as

wel | as what they are |acking.

Just be careful not to insult their design or cone
across in a negative way. You never know who created
the website for themand the last thing you want to do
Is insult a famly nmenber or friend who tried to help

t hem get onli ne.

You want to cone across as professional, sonmeone who is

experi enced and capabl e of hel ping their business grow.

Everyone wants to know what is in it for them the sane
rules online apply to the offline world, so you wl|
need to do your job in clearly explaining why your
services are so inportant to their business, and how

you can help them nmaxi mze their profits with your
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cust om zed servi ce packages.

Stay persistent with your offline ventures, and al ways
follow up with clients who show interest in what you

have to offer

The offline world is for the taking. Use your online
experience to connect those that need it the nost, and

build your own enpire in the process!
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