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What is Email Marketing & Its Benefits 
 

Whether you have an offline or an online business, making use of online marketing strategies 

can really help in improving your business performance, since such techniques can help you 

expose your products and services to a lot of people. There are lots of online marketing 

strategies that you can make use of for your business, and one of which is called email 

marketing.  

If you are wondering that email marketing is all about, it is simply described as making use of 

electronic mail in order to expose your products or to provide updates regarding your products 

and services to your target market. The more people you can send your emails to, the better it 

would be for your business. It should be noted though that sending these emails is not done 

randomly. People who are going to receive your messages through your email marketing 

campaign are those who have provided you their consent. You don’t want to send the emails to 

any person around the world randomly, since that would be considered as spamming.  

Email marketing can actually be used for both your current customers as well as your potential 

customers. In most cases, in order to get started with it, you will need to make use of a special 

tool intended for it, as well as a website, which will have an opt-in page for people to subscribe 

for your emails, which can be referred to as newsletter at certain times. The opt-in page will 

collect the names and email addresses of your current and potential clients, and the information 

would be used by the auto responder tool, which would be the one that you would be using for 

your email marketing campaigns.  

After collection of data, you will then have to compose the email yourself, provide the subject, 

and make it as personalized as possible. Once the email is sent, people from your list that all 
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gave you consent to receive the emails will be informed for updates regarding your company, 

which can also be about a sales event that you are soon going to do soon.  

There are a lot of benefits that you can derive with the use of email marketing. First and 

foremost, since it will provide you a way to be in constant communication with your current 

customers, you will be able to improve customer retention. Thus, you will have assurance that 

most of them would still buy products from you from time to time.  

Email marketing when compared to other forms of marketing campaigns such as magazine 

advertisements, brochures, catalogs, or any other print media is much more affordable. Printed 

forms of marketing campaigns can actually cost you a lot, especially if you need to make some 

changes into them. But with email marketing, changing things in the email message only cost 

very little, and it can be done easily.  

These are the things that you need to know about email marketing. Learn more about getting 

started with it, so that you will soon enjoy more benefits from email marketing.  
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How To Get Started With Email Marketing 

 

Email marketing offers a lot of benefits to business owners like you such as being inexpensive, 

automated, improves customer retention, and more importantly, it can improve your conversion 

rate. If you want to get started with it, then it is best that you become more familiar of the basic 

steps that you need to take, so that you will be able to start it on the right path.  

The very first step that you need to take for a successful email marketing campaign is to gather 

as many email addresses as you can. You need to make sure though that people who provided 

you with their names and email addresses have also provided you their consent, in receiving 

your emails. This can actually be done easier if you have an opt-in page in your own website. 

An opt-in page or box is simply where a person can provide his name and email address should 

be decides to receive updates from you, with regards to your products, services, or company in 

general. In other words, each person that provides his information on the opt-in page is 

assumed to have provided his consent in receiving the emails from you. You want to make sure 

that you do it this way, in order to avoid spamming.  

To ensure that people will subscribe to your emails or newsletter, you can always offer them 

something in return for it. Some of the things that you can offer would include an eBook with 

content that is related to your products or services, videos, software program, and such.  

The next step that you need to take is choosing the software program that will take care of your 

email marketing campaigns. The software program that is usually used for this kind of activity is 

called an auto-responder, and they vary in terms of features and functionality. In most cases 

though, such types of programs can also take care in gathering the data from your opt-in list. 
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Just make sure to acquire your tool from a reputable provided to ensure quality and timely 

delivery of your email messages.  

Now that you have your list and tool to get started with your email marketing campaign, it is time 

to compose your email message. You should make sure that it is professionally written, and that 

its subject is catchy. Aside from that, you should also decide on how frequent you would be 

sending out emails to your subscribers. It is best to know that sending out emails too many 

times in a month can be quite annoying for some.  

Take note of these steps in getting started with your email marketing campaigns, so that you will 

have a certain guide in going through it. Make sure to make your emails as personalized as 

possible, so that you will have more favorable responses from your current and potential clients.  
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What You Should Not Do During Email Marketing 

 

There are a lot of things that you can achieve if you are able to implement email marketing the 

right way. Thus, it is important for you to know every aspect of it. Aside from that, it is also vital 

that you know certain things that you must not do when you make use of email marketing as 

your business tool for success.  

There are lots of people who are using email marketing campaigns today in order to achieve 

success on their online business. However, many overlook the importance of email filters, which 

are used by many email applications these days. Many email programs actually have certain 

ways of filtering junk mails from the other ones. Thus, it is important for you not to overlook this 

fact, since such filters can have your emails routed towards junk or spam folders; and, when 

that happens, your email marketing efforts would not yield anything at all, since most of your 

messages would not reach many of its recipients.  

In email marketing, it is important that you constantly send out updated emails on a regular 

basis, so as to ensure that your subscribers or potential customers would know the new things 

that are happening within your company. These updates would make them feel that they are 

important to you, since you have spent time in sending them emails. However, the sending out 

of emails should not be done too frequently. Sending out updates on a twice-per-week basis 

may send out the message that you intend to, but it can also be annoying to some of your 

subscribers. When people get annoyed of your emails, they may not open it anymore no matter 

how interested they are about your business. Worst thing that can happen is for them to 

unsubscribe from your newsletter, or even tag your emails as spam.  
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The content of the email that you would be sending out to your subscribers is also very 

important. Keep in mind though that in using an auto-responder or any other program for your 

email marketing to be automated, you would actually be sending out similar emails to your list of 

subscribers. Although some people may not be aware about this, there are certain things that 

you need to avoid, since they can give out the idea that you are sending a generic message. 

You need to avoid addressing your subscribers in general term. Instead, make it as personal as 

possible by including each of the receiver’s name in the greeting part of the message, or even 

on the subject line.  

These are the things that you should not do in making use of email marketing to achieve 

success in your business. Take note of them, so that you will reap out the benefits from this 

marketing move sooner than you think.  
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Conclusion 

 

When using e-mail as the media of your marketing and advertisements, you eliminate the need 

for high costs. It is a cost-effective method of reaching out to your target audience and you can 

send out your own promotional advertisements to promote your latest products and services.  

 

This means that there are constant reminders to your subscribers about all your products, new 

products and services as well as any promotions and special deals you are having. There is 

also the chance that they can be forwarded to other potential customers as they tell their friends 

and families about you and your site.  

Hence, email marketing presents an oasis of opportunities that you should seize. You should 

you’re your promotional materials interesting and fun so that your subscribers will be continually 

interested in what you have to offer.  

It is essential that you keep your email list clean and manageable. Arrange it by using the many 

tools and technologies available for email marketing. Do not worry; your investment in this 

marketing strategy is well worth it with all the coverage you will get which will likely be converted 

into sales then to profit.  

 All the best in your email marketing endeavours! 


